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CourseMill

elLearning Hosting with CourseMill LMS Services

CourseMill LMS Services delivers powerful LMS S e )
features free of IT headaches and priced to fit . .
CourseMill enables instructors, students, and
your bUdget. administrators to easily and effectively
administer, manage, track, and take online
CourseMill LMS Services by Trivantis offers the most affordable and easy-to- courses and curriculum. CourseMill provides
use learning management system in a hosted solution. With no software to student self-enrollment, single click course
install or servers to buy, you can simply begin managing your online learning upload, shopping cart support, wait list
from day one. functionality, and more. )
With 24/7 support, security and monitoring, CourseMill LMS Services is a
value-priced, easy-to-use learning management system that makes the
delivery, management, and tracking of online learning easier and more Affordability )
affordable than ever before.
CourseMill delivers an affordable elearning
management solution for a one-time setup fee
of $7,500 with low monthly maintenance.
CourseMill is the best value-priced hosted LMS
on the market today.
. Coursemill’ /
SSCINTY Company Networking
CourseMill makes interaction between users
fun and simple. With beneficial features that
you can control such as real time chat, internal
and external email, instant messaging, mass
emailing, and document sharing,
communicating with one another is easier
than ever before! )
- A
Robust Reporting
Makes the tracking and reporting of online
courses simple and hassle-free by enabling
users to easily create an unlimited number of
reports. You control who has access to data so
others can track the status of students.
— A
When you choose CourseMill LMS Services, you leave behind lengthy and . . Flexibility
technical LMS implementations because we do the implementation for With CourseMill you can create your own
you—in less than a day! We'll even customize the interface to complement your custom look and feel and choose what features
company’s branding. With CourseMill, you get exactly what you need to achieve clis r!ght for%/ourdorg%mzanon. COUTS%MI”
better results, easier management, and hassle-free performance. provides My>QL database support, 3rd party
content support, AICCand SCORM compliance,
Iclassroom b?jsed trﬁining support Jor bIendet(]i
. earning, and much more to provide you wit
For MQre I nformatlon . . . . the ﬂexgilbility for a range of uses. !
Contact Trivantis at (877) 929-0188 or visit us online at www.trivantis.com y,
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Features Guide

Feature

Customizable Interface

Description

Beneficial Features for Learners/Students

Creating a customized CourseMill user interface to match your company brand or blending the
look and feel of existing courses helps learners associate content with your organization and feel
connected.

Automatic Student
Registration

Learners can quickly register for courses as well as view course names, descriptions, and notes in one
centralized location. They can automatically enroll for courses, chat, and email groups. For a quicker
log-in when using self-registration, learners can bypass the Terms of Use screen.

Student Self Unregister*

Students can unregister themselves from self-registered courses, thus relieving Administrators and
Instructors from this task.

Advanced Quick Search

Easily search and sort through courses, curriculum, and user lists by course ID, name, description, or
email saving time and effort.

Multi-Language Support**

With the multi-language version of CourseMill, learners have the convenient option to use seven
different languages (English, French, Spanish, German, Italian, Dutch, and Norwegian) within
CourseMill.

Robust Notification
Features

Students are conveniently notified via email of course and curriculum milestones such as their course
enrollment, a reminder 7 days before the start of the course, and much more. Notification emails
include convenient features such as a direct link to CourseMill along with the user’s password.

Intuitive Interface

Enhanced user-friendly interface enables users to navigate through CourseMill efficiently.

Convenient Internal
and External Email
Capabilities

Conveniently choose to directly send and receive email through CourseMill without ever having to use
an external email program or use your own personal email address to communicate.

Blended Learning
Support

Instructor-led training can be scheduled directly into CourseMill which automatically places the
registered course names and dates in each learner’s course calendar.

Automatic Calendar
Updates*

CourseMill provides easy organization and reminders with a course calendar that automatically
updates course information for instructor-led sessions for online courses and lists dates of mandatory
classes that have not yet been taken. For added convenience, students can also see the calendar of
enrollable course sessions along with their current schedule.

Self Registering Course
Preview*

Students can conveniently preview self-registering courses in the Course Catalog (if no shopping cart)
so they can easily view course information prior to self-registration.

Report Cards

Students can conveniently track their course history and grades by viewing their own report cards.

Interactive Course
Discussion Board

Learners can post their comments and questions to share with colleagues and instructors. They can
also quickly search through forums with the simple click of a button to find the course topic of their
choice.

Real Time Chat

Live, real-time discussion forums with colleagues and instructors promote idea sharing, social
networking, and user interaction among learners.

Instant Messaging

With a built-in instant messaging feature, learners can engage in a one-on-one dialogue with
instructors and colleagues.

Simple Document Posting
& Sharing

Ability to access and share course-related materials for both online and instructor-led courses makes
file sharing quick and easy.

* New Features in CourseMill 5.2
**Multi-Language Version Requires Additonal Add-On Fee
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Feature Description
Learners are added to a course wait list when a class is full and upon availability are automatically
Wait List Functionality notified that they have been moved to enrollment status, making course registration and scheduling
hassle-free.

Automatically receive a completion certificate via email upon the completion of a course, providing

Completion Certificates learners with immediate verification toward passing a course.

Find the answers to your CourseMill questions with the simple click of a button to access the new
online help tool.

Beneficial Features for Instructors

Unlike most LMSs, CourseMill is completely customizable, providing you with the ability to make

Online Help

Customizable Learning CourseMill your very own LMS. Easily customize CourseMill’s look and feel with your organization’s
Management System logo and graphics. CourseMill easily integrates and supports the most commonly used SQL database
servers.

Instantly upload thousands of learners’names and data at one time. Enable learners to automatically
enroll in courses or provide them with a course password for added security. Also save time when
registering students with the ability to select multiple SubOrg values during registration.

Easy Student Registration/
Bulk Enrollment*

Curriculum Easily create curriculum by bundling courses together to create learning tracks with multiple courses.

Easily complete compliance reporting by instantly running reports on the completion status of
Status Reports courses. See the status for specific names and view access dates. Easily filter out all information by
your desired subject and export the reports directly into an Excel spreadsheet.

View detailed information on certain questions and have the ability to view the specific learner’s
answers to desired questions. This enables you to see how difficult specific questions are for students.
Interactions reports are now easier to read with a new layout and organization that shows counts of
answers to each question.

Interactions Reports

Scores Reports Quickly view each student’s individual scores on specific courses.

Stay organized and provide students with an easy-to-read scoring system by utilizing a traditional

GradeBook Reports gradebook style of reporting to display instructor-led training test scores and status.

Create and run your own custom reports in CourseMill and export to Microsoft Excel, saving ample

i ipeiits time and effort.

Transaction Reports Track which students purchased particular courses, how much they spent, and more.

View the history of all students to see what courses were taken, what scores they received, how long it

Transcript Reports
P P took them to complete each course, and more.

Automatically run, archive, or email status reports at select intervals. For ease of use, you can also

. —
Automatic Reporting conveniently select multiple suborg values for a particular level when running the report.

The integration of classroom and online training is now quick and easy with CourseMill, saving

Easy Tracking of Instructor- instructors and administrators time and effort. Quickly search for instructor-led training completion

e Anziln)ng) status and scores.
Multiple Instructors Any number of instructors can now teach a course which provides more convenient course
per Course management and added flexibility.

Instructors have the ability to print a hard copy of the class sign-up sheet in order to quickly and easily

Printable Class Roster view the names of the learners that attended each class.

Easily send bulk emails and bulk reports to any or all individuals directly in CourseMill or through an
external email program such as Microsoft Outlook. Include additional privacy for bulk email recipients
with the new blind copy email option within CourseMill.

Time Saving Email
Capabilities

* New Features in CourseMill 5.2
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Feature

External Document Linking

Description

Beneficial Features for Instructors

Conveniently access external documents for grading or review by creating a link to documents within
courses and curricula, thus eliminating the need to import documents into a course.

Enhanced Email Security

Securely set email restrictions on courses. If instructors choose, they can block email between students
by only allowing instructors to receive emails.

Maximum Enrollment
Settings

Eliminate overfilled classes with the ability to set a maximum number of students allowed per course.

Interactive Course Bulletin
Board

Stay connected with your learners by conveniently creating and posting your very own course bulletin
boards. Easily receive feedback and questions on courses and post your replies.

Simple Document Posting
& Sharing

Save time and effort by posting and sharing any course-related document with learners.

Real Time Chat

Engage in live, real-time discussion forums with your learners to promote idea sharing, social
networking, and user interaction.

Instant Messaging

Easily engage in a one-on-one dialogue with learners via the built-in instant messaging feature.

Advanced Quick Search

Quickly search for learners within courses, curricula, and user lists by course ID, name, descriptions or
email. Makes organization, management, and administration fast and easy.

Customizable Learner Data

Conveniently customize learner data in any category that you choose, providing greater organization
and ease of use. You can then view, sort, and track data based on any or all categories.

Transcript Reports

View the history of all students to see what courses were taken, what scores they received, how long it
took them to complete each course, and more.

Extensive Database
Compliance

CourseMill provides added convenience and flexibility by supporting a wide range of databases and
learning management standards, such as SCORM, AICC, Disconnected SCORM, non-SCORM courses,
and database integration.

Easy Course Disable

Disable courses without having to remove it from CourseMill by easily adding course start and
end dates.

No Plug-in Required

CourseMill is completely free of the requirement for client-side Java, which eliminates the need for
students to have Java installed on their computers.

Student/Instructor Toggle
Modes

Instructors can toggle to student views enabling them to see courses and course organization from
the learner’s perspective.

Recurring Sessions

Save time by scheduling recurring course sessions.

Online Help

Supervisor/Manager
Reporting

Find the answers to your CourseMill questions with the simple click of a button to access the new
online help tool.

Beneficial Features for Reporters

Define a Reporter to a curriculum or course to enable supervisors and managers to view and create
reports in order to track the status and success of their employees.

Student Registration*®

Reporters can conveniently enroll and unenroll students that are assigned to them. Also,
Administrators and Instructors can select the option to require Reporters to approve course
registrations for students that are assigned to Reporters.

* New Features in CourseMill 5.2
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Feature

Description

Automatic Status Reports

Automatically generate status reports and have them emailed on selected days.

Transcript Reports

One Day Installation

View the history of all students to see what courses were taken, what scores they received, how long it
took them to complete each course, and more.

Beneficial Features for Administrators

CourseMill installation and implementation only takes one day or less, thus making CourseMill the
perfect solution for those who want to get their LMS up and running immediately.

Data Organization and
Categorizing

Organize data in any format you choose, such as department or region, making running reports
organized and easy.

Easily Import SCORM and
AICC Compliant Content

Import SCORM, AICC, and Disconnected SCORM content directly into CourseMill with the simple click
of a button, enabling you to quickly and easily post courses.

CourseMill now meets LDAP requirements by enabling you to transfer data from Enterprise Resource

eCommerce Support

LDAP Support Systems, such as PeopleSoft, SAP, Oracle, and others. Simply export data to a web link supplied by
Trivantis that communicates with CourseMill.
Shopping Cart/ Utilize merchant processing so students can purchase courses through the CourseMill interface. This

feature is optional and will support PayPal and PayFlowPro.

Active Directory Support

Instantly receive the best network security through the authentication of CourseMill with your
organization’s Active Directory, thus making CourseMill even more safe and secure.

Course and Curriculum
Duration

Set course end dates for online purchased content to expire after a specific period of time from the
date of purchase.

Internal Cost Tracking

Conveniently assign a“cost value” for courses which enables departments and organizations to track
and allocate internal training costs.

Course Discounts

Create discount codes for courses and curricula. These codes can include either a specific dollar
amount discount or a fixed percentage discount of the overall cost.

Auto-Enroll Curricula

When using a shopping cart, save time by creating curriculums for specific groups. When not using a
shopping cart, assigned curricula can be setup to auto-enroll students.

Expire Courses and
Curriculum

Set online purchased content to expire at a desired time from the date of purchase.

Dynamic Sub-Org Fields

Sub-Organization fields are now interdependent, allowing selection of sub-org criteria to be dynami-
cally updated based on values selected for previous fields.

Practical Administrator
Course Preview

Ensure a course works correctly after import by easily previewing your course before posting.

Convenient Course
Prerequisites

Administrators have the added ability to specify course prerequisites, providing greater security and
standards for their organization.

Import Courses to a
Remote Content Server

Course content can reside on a separate server than the CourseMill LMS Server, which increases the
flexibility to house content across multiple servers.

Online Help

Find the answers to your CourseMill questions with the simple click of a button to access the new
online help tool.

Simple User Deactivation

Easily update users by deactivating users and content for use at a later date.
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General Hosting Information

Services

« Triple data backup

* 24/7 monitoring and server health response team
* Managed security

« Software upgrades, patches, and updates

* Domain name services

« System administration

Server Software

+ Customized operating system: Windows 2003 Server or Unix
« Core Services: Shell,http, ftp, and mail ( POP, IMAP, SMTP)

Server Hardware

« Flexible configurations

* Industry-leading hardware solutions

* Unsurpassed power and reliability

+ 24/7 monitoring of hardware

* Immediate repair or replacement of faulty components

Global Tier 1 Network

+ High capacity backbone (OC3, OC12, OC48)

+ More direct paths, routing options and peering points = fewer hops and faster response
* Private and public peering

* 24/7 monitoring of connectivity

* Built-in redundancies

* Excellent engineering support services

Premier Data Center

« State of-the-art facilities

* 24/7 monitoring of data centers

* Redundant connections to System backbone
* Secured environment

* Redundant, uninterruptible power supplies

« Fire detection/suppression systems

For More Information

Contact Trivantis at (877) 929-0188 or visit us online at www.trivantis.com
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